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KILAGUNI SERENA SAFARI LODGE ADOPTS SOLAR ENERGY
Aligning with SDG 13 –Climate Change

A solar energy plant has been installed at the
Kilaguni Serena Safari Lodge (KSSL). It
consists of 960 solar panels and the plant can
produce up to 320 Kw when conditions are
optimal. This solar plant currently supplies 92%
to 95% of KSSL’s energy needs, while the
additional capacity is received through
inverters/generators installed to meet the
remaining energy needs. As pioneers on the
responsible business front, KSSL is the only
Lodge that has implemented a “fully fledged”
solar plant within the Tsavo National Park.
The use of solar energy has significant
advantages for the environment. As a renewable
resource, the sun provides a constant source of
reliable energy.

The use of solar energy does not generate
pollution unlike the burning of oil and other
pollutants that fill the environment with CO2 and
greenhouse gases.
In 2015, the Paris Agreement acknowledged that
climate change is one of the most pressing issues
facing the globe. This is further encoded as part
of the Sustainable Development Goals 13 (SDGs)
as set out by the United Nations Development
Program (UNDP). Serena Hotels continues to
support the fight against climate change by
initiating new projects like the solar energy plant
at KSSL. Each step towards combatting climate
change is important and Serena Hotels is
committed to being part of this positive change.

Solar energy plant at Kilaguni Serena Safari Lodge
New solar panels that collect solar energy.

“You cannot get through a single day without having an impact on the world around you. What you do makes a difference,
and you have to decide what kind of difference you want to make.” – Jane Goodall, Primatologist
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SERENA HOTELS HELPS PROTECT KENYA’S FORESTS BY PLANTING TREES
Aligning with SDG 15 –Life on Land

Lake Elmenteita Serena Camp plants 200 seedlings with
students from Kiboko Primary School

Serena Hotels’ tree planting initiative is an
opportunity to connect with local communities.
Tree planting is often done in partnership with
local schools and coupled with informative
activities to teach school children on the benefits
of protecting the environment. For example, in
celebration of World Environment Day, Lake
Elmenteita Serena Camp staff together with
students from the Kiboko Primary School
participated in a clean-up activity on the shores of
Lake Elmenteita and consequently engaged in a
tree planting exercise. Sweetwaters Serena
Camp participated in a similar clean up activity
with pupils from Ngandu Primary School and
planted fifty acacia xanthophloea seedlings.
Several of Serena Hotels’ other properties have
also participated in recent tree planting activities.
The Serena Mountain Lodge donated 2,500
seedlings to the local Hombe community and the
Amboseli Serena Safari Lodge is combatting
desertification by regularly planting trees around
its property including croton megalocarpus, ficus
benjamina, yellow-backed acacia, and acacia
melifera.

Hotel guest plants a cape chestnut tree at Sweetwaters Serena Camp

Reforestation is a cornerstone to Serena Hotels’
sustainability efforts. As a strong advocate for
environmental sustainability, this initiative
supports the SDGs on Climate Change and Life
on Land. SDG Goal 15, Life on Land, addresses
environmental issues relating to all terrestrial
ecosystems including wildlife, biodiversity, and
forests. SDG Goal 15 acknowledges the
importance of forests, which can reduce natural
disasters and mitigate the effects of climate
change. Serena Hotels’ properties across Kenya
contribute to this goal by restoring forest cover in
the parks and reserves in which its properties are
located. These reforestation efforts also have
positive benefits for various species of animals,
bird life and insects which use trees for shelter,
food, and protection.
Serena Hotels’ reforestation efforts provide an
opportunity for guests to leave a lasting memory
at our lodges and camps. Interested guests can
plant a tree during their stay at one of Serena
Hotels’ lodges/camps in Kenya and positively
contribute to the environment.
Kiboko Primary School Student getting ready to plant a tree during
World Environment Day on June 5th, 2017

“I dream of our vast deserts, of our forests, of all our great wildernesses. We must never forget that it is
our duty to protect the environment.” – Nelson Mandela
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SERENA HOTELS ALIGNS ITS PROGRAMS TOWARDS ACHIEVING THE SUSTAINABLE
DEVELOPMENT GOALS (SDGs)
Aligning with SDG 1 – No Poverty: SDG 3 – Good Health and Well Being: SDG 4 – Quality Education: SDG 7 – Affordable and Clean Energy: SDG 8 – Decent Work and
Economic Growth: SDG 12 – Responsible Consumption and Production: SDG 13 – Climate Action: SDG 14- Life below Water: SDG 15 –Life on Land:
SDG 17 – Partnership for the Goals

Serena Hotels’ is committed to playing its role in
support of the Sustainable Development Goals
through its various CSR and sustainability
initiatives. Each initiative focuses on addressing
specific targets of the SDGs within one or
multiple goals. Lake Elmenteita Serena Camp
recently took part in World Rhino Day events
hosted by the Kenyan Wildlife Service called
‘Cycle with the Rhino’. The objective of this
event is to raise money to rehabilitate the park’s
perimeter fence which helps to protect the rhinos
and other animals from poachers. This event
supports Goal 15 of the SDGs, Life on Land, by
promoting conservation efforts that reduce the
risk of poaching and trafficking. The event also
raises money that is used for community
conservation education in the surrounding area. In
light of this event, LESC continues to support
SDG Goal 4 – Quality Education. Education
centered on conservation is particularly important
because it can create sustainable communities for
generations to come.
Other SDGs that are often targeted within Serena
Hotels’ CSR initiatives are Goal 1 – No Poverty,
Goal 3 – Good Health and Well-Being, Goal 7 –
Affordable and Clean Energy, Goal 8 – Decent
Work and Economic Growth, Goal 12 –
Responsible Consumption and Production, Goal
13 – Climate Action, Goal 14 – Life Below
Water, and Goal 17 – Partnerships for the Goals.
For example, one of Serena Hotels’ ongoing
initiatives across its properties is litter collection.
Regular litter collection is an important part of
keeping our environment clean.

Staff from Lake Elmenteita Serena
Camp clean up the shores of Lake Elmenteita during World
Environment Day

Supporting rhino conservation with ‘Cycle with the Rhino’ event

Lake Elmenteita Serena Camp staff celebrates World Rhino Day
with local children

The Serena lodges/camps/hotels collect litter in
the areas and parks surrounding the properties.
This ensures that the environment is free of
pollution to the extent possible and that wildlife is
not exposed to harmful waste. Litter collection
sometimes takes place in tandem with the “Adopt
a School” program so that school children have
the chance to learn about the importance of
having a clean environment and how to properly
dispose off waste. This ongoing initiative is part
of Serena Hotels’ commitment to environmental
sustainability. Litter collection contributes, in
particular, to Goal 14 and Goal 15. For example,
litter collection reduces the risk of animal wildlife
consuming waste such as harmful plastics or
dying as a result of getting caught in waste
produced by humans.
These initiatives are only but some of the many
ways in which Serena Hotels plays its role in
support of the Sustainable Development Goals.

“We are the first generation that can end poverty, the last that can end climate change.”
– Former UN Secretary-General Ban Ki-moon
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SERENA HOTELS SUPPORTS HEALTH INITATIVES
Aligning with SDG 3 – Good Health and Wellbeing

s
Significant
strides towards good health can be
made when businesses work together with local
communities to respond to the communities’
needs. Serena Hotels has made significant efforts
to support SDG Goal 3 to “ensure healthy lives
and promote well-being for all at all ages,” by
hosting health initiatives for hotel staff and local
communities. These efforts are varied, ranging
from information workshops, to donations made
to health centres, to awareness events on specific
health issues.
Over the past few months, many workshops have
taken place to raise awareness on health issues.
With many health challenges appearing in
Mombasa, Serena Beach Resort and Spa
(SBRS) has taken initiative by hosting
information and treatment sessions for its staff on
common illnesses and infections in the region.
Both Mara Serena Safari Lodge and Lake
Elmenteita Serena Camp (LESC) hosted
information workshops in October 2017 for
Breast Cancer and Liver Cancer Awareness
Month. These events promote early detection
through on-site screening and sharing information
on treatment. In addition, LESC partnered with
Delamere Estates Clinic and the Soysambu
Conservancy to provide screening for 28 staff
members and people from the Soysambu
Kasambara Community.

Local community members participating in talks on HIV/AIDS in
the Amboseli region with Amboseli Serena Safari Lodge

Sweetwaters Serena Camp donating linen and foodstuffs to Pope
John Paull II Huruma Health Centre

In October, Sweetwaters Serena Camp (SWSC)
hosted a medical clinic to provide treatment for
minor ailments and deworming as well as
creating awareness on proper hygiene and health
seeking behaviours to the ‘Golf 3 community’, a
small village on the outskirts of the conservancy
composed of both Maasai and Turkana
communities. This community outreach project
reached 37 adults and 26 children in the
community. SWSC has also been involved in
medical outreach with the Huruma Health Centre
in Nanyuki. SWSC provided linen and foodstuffs
to the centre which cares for terminally ill
patients, the elderly, and outpatients.
Many of Serena Hotels’ properties marked World
Aids Day on December 1st 2017 by hosting events
and workshops. The Amboseli Serena Safari
Lodge (ASSL) organized a talk on “Tuberculosis
and its relation to HIV/AIDS” and provided HIV
testing for individuals, reaching 100 individuals
from a neighbouring community. SWSC and
LESC also marked World Aids Day by hosting
information sessions on reducing aids
transmission and to create awareness about the
illness. Staff and guests of the Kilaguni Serena
Safari Lodge assembled at Chyulu Hall to
participate in a talk on HIV/AIDS and to receive
voluntary testing and counselling from specialists
from Moi Referral Hospital. Similar events also
took place at the Serena Beach Resort and Spa
and the Mara Serena Safari Lodge.

“An individual action, multiplied by millions, creates global change.” – Jack Johnson, Singer & Songwriter
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SERENA HOTELS CELEBRATES CHRISTMAS WITH LOCAL COMMUNITIES
Aligning with SDG 3 – Good Health and Well Being: SDG 17 – Partnership for the Goals

The Kigali Serena Hotel celebrated 2017’s
Christmas by hosting and giving gifts to 80
children from the Heroes Day Care Centre, a
centre for children with severe disabilities, while
the Lake Kivu Serena Hotel shared cake,
snacks, and gifts with 78 children from a local
children’s home. Kampala Serena Hotel and
Lake Victoria Serena Gold Resort & Spa
hosted a Christmas party and presented gifts to
the Faith Trust Children’s School. The Kilaguni
Serena Safari Lodge hosted a Christmas
luncheon with the Sikizana Rescue Centre as well
as provided gifts and lunch to children of the
Baraka Orphaned and Vulnerable Children’s
Center. Staff from the Serengeti Serena Safari
Lodge visited Mugumu B Primary School and
brought along with them a variety of gifts for the
50 children. They spent the day playing games,
singing, and enjoying a sumptuous lunch.
Nairobi Serena Hotel teamed with the Mary
Faith Centre, a rescue centre for abused children,
for the 2017 Christmas initiative. In addition to
the gifts provided to the Centre’s children, the
hotel provided essential food stuffs to the centre.

Kilaguni Serena Safari Lodge Resident Naturalist, Anthony Keli,
presents a gift to the youngest child of the Baraka OVC Center.

The Christmas season brings joy to all with its
bright decorations, decadent food, and quality
time spent with family. However, Christmas is
also a chance to celebrate the gift of giving and
make someone else’s life a little bit brighter.
That’s why five years ago Serena Hotels created
the “Light Up a Life” Christmas initiative. Every
year, Serena properties partner with children’s
centers and schools to provide disadvantaged
children with gifts and fun Christmas activities.
Over the past five years, a total of 5000 children
have received gifts ranging from school bags,
toys, school uniforms, and shoes. Serena Hotels’
asks children from the communities surrounding
its properties what they would like for Christmas,
and these wishes are written onto scrolls and
placed on Christmas trees at the various Serena
properties This activity replaces the traditional
Christmas tree decorations and invites guests,
staff, and local businesses to make the wishes of
the children come true by making a donation.
Staff from the Kigali Serena Hotel celebrate by enjoying cake with
children from the Heroes Day Care Centre.

“Those who are happiest are those who do the most for others.”
– Booker T. Washington, Former US Presidential Advisor
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PROFILES – SWEETWATERS SERENA CAMP RESIDENT NATURALIST
John Ahalo is currently the Resident Naturalist at
Sweetwaters Serena Camp located in Ol Pejeta
Conservancy, Kenya. John holds a degree in
Wildlife Management from Moi University and
was an active member of the Wildlife Clubs of
Kenya. He has been an employee of Serena
Hotels since 1999, having worked across several
properties in Kenya. He has been passionate
about wildlife since his teens and his love of
nature and the outdoors led him to start his
career with Serena Hotels as a guide at the
Serena Mountain Lodge.
Having spent nearly two decades as a Naturalist,
Sweetwaters Serena Camp Resident Naturalist, John Ahalo
John has gained impressive knowledge of the
animals, birds, and the natural environment of several ecosystems within Kenya. He plays an essential role in
communicating this information to guests and to staff to ensure that local business practices are sustainable and
responsible. When asked about the role of the Resident Naturalist, John responded that the “Naturalist is the person
on the ground who feels the rhythm of nature regularly. This makes the Naturalist a great source of valuable
information.”
John is an integral part in implementing Serena Hotels’ CSR and sustainability initiatives. He is passionate about all
environmental preservation efforts including eco-friendly waste disposal, waste minimization, reducing water and
energy usage, encouraging direct benefits to local communities and the use of environmentally friendly cleaning
products. In 2014, SWSC was awarded as a Gold Eco-rated facility by Ecotourism Kenya, which it maintained in its
2016 evaluation, and John played a significant role in ensuring that this could be achieved.
This ‘Profiles’ section is a short-form series highlighting Serena Hotels’ Resident Naturalists - Our properties’ wildlife
and environmental experts and on the ground implementers of corporate social responsibility and sustainability
initiatives.

ZANZIBAR SERENA HOTEL MARKS INTERNATIONAL DAY FOR OLDER PERSONS
Aligning with SDG 3 – Good Health and Well Being: SDG 17 – Partnership for the Goals

On October 1st of every year, the International Day for the
Older Person is celebrated globally. This day is meant to
facilitate responses to the opportunities and challenges of
aging populations who risk facing prejudices and
discrimination resulting from their age. According to the
UN Division for Social Policy and Development, the theme
for the 2017 celebration was “Stepping into the Future:
Tapping the Talents, Contributions and Participation of
Older Persons in Society.”
The Zanzibar Serena Hotel celebrated the International
Day for Older Persons by inviting elderly persons from the
Sebuleni Nyumba ya wazee (“Home for the Elderly”) to
take a tour of the hotel. After the tour, hotel staff and the
participants went back to the home where lunch was served.
This lovely afternoon was enriched when participants shared
stories about their youth and relished in old memories.

Participants get a tour of the Zanzibar Serena Hotel in
celebration of the International Day for Older Persons.

“I never wanted to be a scientist per se. I wanted to be a naturalist.” – Jane Goodall, Primatologist
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EARLY CHILD HOOD TRAINING WITH MARY FAITH CHILDREN CENTRE
Aligning with SDG 13 – Quality Education

In August 2017, Serena Hotels partnered with the
Aga Khan Foundation East Africa to provide
training for staff at the Mary Faith Children
Centre in Nairobi. The partnership supported
training for staff on early childhood development,
as well as transportation costs and lunch for
participants.

Nairobi Serena Hotel staff celebrates Christmas with Mary Faith Children
Centre founder (left).

The Mary Faith Children Centre, located in
Nairobi, is a refuge for young victims of sexual
abuse. The Nairobi Serena Hotel has been a
long-time supporter of the Centre. It has been the
beneficiary of Serena Hotels initiatives in the
past, such as the Light Up a Life Christmas
initiative.

AMBOSELI SAFARI SERENA LODGE WINS SKÅL INTERNATIONAL SUSTAINABLE
TOURISM AWARD
Aligning with SDG 1 – No Poverty: SDG 3 – Good Health and Well Being: SDG 8 – Decent Work and Economic Growth:
SDG 12 – Responsible Consumption and Production: SDG 17 – Partnership for the Goals

Once again recognized for its
exceptional CSR and sustainability
work, the Amboseli Serena Safari
Lodge has been awarded with the 2017
Skål International Sustainable Tourism
Award in the Community and
Government Projects category. This
award recognizes ASSL for its
contribution to the Kimana Women’s
Group
Economic
Development
Initiative which was implemented in
partnership with the International
Labour Organization, the African ProAnil Nair, 5th from left, of Nijhawan Group receiving the award on behalf of Serena Hotels.
Poor Tourism Development Centre
(APTDC), and TechforTrade. This
project centered on the economic empowerment of the small-scale women farmers’ group by expanding their
business and integrating them within Serena Hotels’ supply chain. Serena’s support towards the women group
has resulted in purchases of over $40,000 in 2 years. The support has benefitted their household (250
individuals), and allowed them to purchase and operate on 2 acres of land.
Serena Hotels received a number of other awards and accolades throughout the fall of 2017. Serena Hotels
Tanzania was awarded the Best Complying Employer in the Tourism and Hospitality Sector by the National
Social Security Fund of Tanzania. In addition, Serena Hotels received seven awards at the World Travel
Awards 2017. In particular, Serena Hotels received the following awards:








Mozambique’s Leading Hotel Brand 2017: Polana Serena Hotel
Mozambique’s Leading Hotel Suite 2017: Presidential Suite at Polana Serena Hotel
Rwanda’s Leading Hotel 2017: Kigali Serena Hotel
Rwanda’s Leading Hotel Suite 2017: Presidential Suite at Kigali Serena Hotel
Uganda’s Leading Hotel 2017: Kampala Serena Hotel-a member of the Leading Hotels of the World
Uganda’s Leading Hotel Suite 2017: Presidential Suite at Lake Victoria Serena Golf Resort & Spa
Zanzibar Leading Hotel 2017: Zanzibar Serena Hotel

“Finally I was able to see that if I had a contribution I wanted to make, I must do it, despite what others said. That I was OK the way I was.
That it was all right to be strong.” – Wangari Maathai, Nobel Prize Laureate.
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The Kampala Serena Hotel is inspired by the country’s local cultural and natural heritage. The architecture drew from the colors of Africa—the lakes, rivers and fertile
soils— for almost every aspect of the hotel.

THE SERENA HOTELS PORTFOLIO
HOTELS
KENYA
Nairobi Serena Hotel
TANZANIA
Dar es Salaam Serena Hotel
Lake Duluti Serena Hotel
UGANDA
Kampala Serena Hotel
RWANDA
Kigali Serena Hotel
MOZAMBIQUE
Polana Serena Hotel

SAFARI LODGES
KENYA
Mara Serena Safari Lodge
Amboseli Serena Safari Lodge
Kilaguni Serena Safari Lodge
Serena Mountain Lodge
Ol Pejeta House
TANZANIA
Lake Manyara Serena Safari Lodge
Ngorongoro Serena Safari Lodge
Serengeti Serena Safari Lodge
Serena Mivumo River Lodge

TENTED CAMPS
KENYA
Lake Elmenteita Serena Camp
Sweetwaters Serena Camp
TANZANIA
Kirawira Serena Camp
Mbuzi Mawe Serena Camp
Selous Serena Camp
RESORTS
KENYA
Serena Beach Resort & Spa
UGANDA
Lake Victoria Serena Golf Resort &
Spa
RWANDA
Lake Kivu Serena Hotel
ZANZIBAR
Zanzibar Serena Hotel

RESERVATIONS
SERENA SALES CENTRE

TANZANIA CENTRAL
RESERVATIONS

JOHANNESBURG
RESERVATIONS OFFICE

KENYA
Williamson House, 4th Floor
4th Ngong Avenue
P.O. Box 48690-00100
Nairobi, Kenya
Tel : +254 20 2842000/2842333
Email : cro@serena.co.ke

TANZANIA
2nd Floor, Diamond Trust House
P.O. Box 2551
Arusha, Tanzania
Tel: +255 27 2545555
Email: reservations@serena.co.tz

SOUTH AFRICA
Grayston Ridge Office Park
(Block C, Ground Floor)
144 Katherine Street, Sandown
Johannesburg, South Africa
Tel: +27 21 2607/8/9
Email:
reservations@serenahotels.co.za

Website: www.serenahotels.com Serena Hotels Blog: www.theserenaexperience.com
www.facebook.com/SerenaHotels

www.twitter.com/serenahotels

Tourism and Promotion Services (TPS), operating under the brand name Serena Hotels, is an affiliate company of the Aga Khan Fund for Economic
Development (AKFED). TPS promotes tourism by building, rehabilitating and managing hotels, resorts, palaces, forts, safari lodges and camps that
contribute to economic growth and the overall investment climate in an environmentally and culturally sensitive matter.
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