Serena Feb/March 2018 News Highlights

The beautiful Lake Elementeita

KAMPALA SERENA: New Champagne Bar and 36 additional rooms
The Kampala Serena Hotel in Uganda has just
revealed phase 1 of its refurbishment with the
completion of 36 additional rooms, including 32
deluxe rooms, 3 business suites and a second
presidential suite. There are also more meeting
rooms and an additional executive lounge on
the 5th floor.
1 March 2018 will see Kampala Serena unveiling
The Pearl of Africa Restaurant’s new
Champagne Bar which is the first and largest
champagne bar in the country! Opened in
partnership with Moët and Chandon, after 2
years of anticipation and remodelling – it will
offer an in-house Sommelier to perfectly pair
the longest list of bubbles in East Africa with
The Pearl’s gastronomic cuisine.
Other news from Uganda is that Lake Victoria
Serena Golf Resort and Spa joined Kampala
Serena in gaining its Green Grade Safety
Certification. A true testament to Serena’s
commitment to environmentally and
sustainable business practices.

KILAGUNI SERENA VOTED AS ONE OF
KENYA’S TOP 10
Kilaguni Serena Safari Lodge in Tsavo National Park has been
recognized as one of Kenya’s top 10 Hotels by the US Travel
Website TripAdvisor. Kilaguni emerged 7th out of 10 overall and
this is a testament to Serena Hotel’s commitment in providing
exceptional guest experiences, quality products and services
across all our properties in the region.

SHADES OF GREY IN LONDON
How can we save the Northern White Rhino (Sudan is the last
male left, living at Ol Pejeta) and the critically endangered Black
Rhino? Time to change the way we think about wildlife
conservation. Please support this fantastic fundraising event in
London on 15th March by buying a ticket - all in aid of Helping
Rhinos by providing a mobile veterinary unit at Ol Pejeta.
#ShadesOfGrey

RIDE WITH RHINOS AT OL PEJETA
Ol Pejeta Conservancy in Kenya is now offering guests the opportunity to
explore the 600 acre endangered species enclosure on horseback. Confident
riders can choose from a morning or afternoon 1 or 1.5 hour ride where you
can get up close to some of the wildlife. Less experienced riders can opt for a
30-minute ride on the open plains close to the stables. Ol Pejeta is home to
Sudan, the last male Northern White Rhino as well as the last 2 females.

LAKE ELMENTEITA ADVENTURES
Most people head to Lake Elementeita in Kenya’s famous Great Rift Valley to
completely unwind and relax after a safari rather than the more traditional flop
on a beach.
One of the many benefits of this option is the wide range of activities on offer if
you prefer to mix your chill with some adventure and thrill!
Discovering Kenya and Routes Adventure have produced a fantastic video of
how guests can keep busy when they don’t want to just relax.
Why not check out their blog for the full story...
Serena has spared no expense to ensure this property has real “wow” factor
for discerning guests wanting to explore the Soysambu Conservancy - just a
two-hour drive from Nairobi. It boasts 24 luxury tents and a spectacular
honeymoon suite. For more information visit Serena’s new website.

SERENA MOUNTAIN LODGE FOR FAMILIES
Serena Mountain Lodge has a fantastic Serena Kids Club for over 3’s which is a
fully supervised, kid-friendly hangout space for up to 10 children where little tots
can play, learn and explore with various crafts and games so that parents can
enjoy a little down time.
There are a range of activities on offer including games like magnetic darts,
puzzles, toys, chalkboards, a hip hop mixer and a television with DVD player for
screening children’s movies and programs.
The décor is “safari adventure meets tree house” – with a big picture window so
the children can watch the wildlife at the waterhole.
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DAR ES SALAAM SERENA HOTEL
Dar es Salaam Serena has undergone an extensive refurbishment
which includes:
 New-look lobby with a beautiful water feature
 The Kibo Bar and Terrace has reopened after a revamp and
is the ideal spot for a light bite or sundowner - serving a
wide range of drinks and cocktails.
 Jahazi Restaurant (meaning fishing dhow in Swahili) is an
elegant ala carte restaurant whose style and décor echoes
Arabic influence. Expect sumptuous seafood delicacies,
fresh local produce and authentic flavours.
 The restyled Serengeti Restaurant has an ambience that is
light, airy and reminiscent of a safari lodge offering a
relaxed dining experience for breakfast, lunch and dinner
with elaborate salad and dessert islands, hot and cold
dishes and active cooking stations. The exciting theme
nights such as the seafood night on Wednesdays, Indian
night on Thursdays, Taste of Africa barbeques on Fridays
and the family brunch on Sundays.
 New coffee shop and refurbished shopping arcade
 The Maisha gym and spa offers a steam and sauna (his and
hers option), spacious changing rooms and a new aerobics
classroom. The gym has been expanded to create more
work out room and equipped with new state of the art
machines and equipment by international brand
Technogym.

SELOUS SERENA CAMP &
SERENA MIVUMO RIVER LODGE
Did you know that The Selous is Africa’s largest game reserve and is
a World Heritage Site? It’s also home to the world’s largest
concentration of elephants. On top of these facts, you would be
hard-stretched to find a more pristine wilderness anywhere.
Selous Serena Camp and Serena Mivumo River Lodge offer
unforgettable accommodation that reflects the natural
surroundings, personalised service and a wide range of activities from sensational boat safaris on the Rufiji River to day or evening
game drives and guided bird walks.
Those who prefer something a little more relaxed can indulge in a
massage, browse a book in our library or while away an afternoon
next to the infinity pool. Why not combine both lodges for the full
experience – and add on a Zanzibar extension?

MIVUMO VILLA
Do you have clients who want that extra dash of exclusivity for
a group of friends or a multi-generational family in the Selous?
Serena is offering their incredible Mivumo Villa at an
incredible reduced rate of just USD$3,200 for the whole villa
per night until the end of Dec 2018 (discounted from
USD$4,605).
This unique retreat, perched right on the Rufiji River, features
an extensive timbered deck, inside and outside dining areas, a
spacious lounge (complete with a water feature stream
running through it!), elegant reception area, separate bar and
private plunge pools. The villa comprises 3 double, ensuite
bedrooms, each with its own viewing deck, sun loungers and
rain shower. In addition to the 6 adults, 2 children (aged 12+)
can be accommodated on rollaway beds. This villa rate also
includes return road transfers to Stiegler’s airstrip, full board
accommodation, guided game walks, game drives in private
open game vehicles, boat excursions & sundowners, a
personal chef and staff, laundry, teas & coffees, soft drinks
and a selection of wines, beers and spirits.
To see more photos of the villa’s rooms visit our gallery

POLANA SERENA HOTEL
There are so MANY reasons to put the Polana Serena Hotel in
Maputo top of your clients’ bucket lists.
Here are just a few of them…
 The landmark “Grande Dame” has just completed
refurbishing its Polana Mar Wing - giving it a fresh and
contemporary style for those who prefer a more
modern feel to the colonial-style main hotel.
 The Polana Mar wing has 66 rooms spread over 3 floors
with Prime, Executive and Family rooms – most of which
overlook the beautiful bay of Maputo.
 The vibrant and ethnic decor is inspired by local culture,
art and nature and elegantly blends the contemporary,
modern feel with old world comfort.
 A new ‘Serena Kids Club’ has been created at the Polana
Mar including a playroom with toys, games and a wide
selection of children’s movies.
 The hotel also boasts a decadent Maisha Health Club
with its secret garden and private indoor pool.

CORPORATE SOCIAL RESPONSIBILITY
SERENA GREEN
Amboseli Serena Safari Lodge was recently voted as one of the
World’s Greenest Hotels of 2017 by Green Hotelier at World
Travel Market Africa in May 2017. The lodge won second place
for ‘Best Partnership for Poverty Reduction’ for Africa & Middle
East in recognition of their key role together with its partners,
that has given a new lease on life for the women of Kimana’s
Women’s Group in Amboseli, Kenya.
Serena has an amazing history of making a difference through its extensive CSR programme under the Aga Khan
Foundation. Some of the achievements include:
- The Serena Beach Resort & Spa has over the last 20 years protected and released over 40,000 turtle hatchlings
into the sea. Guests can participate, donate and enjoy weekly lectures.
- They also have a butterfly project at Serena Beach - since establishment in 2003, over 7000 butterflies covering 67
species have been hatched.
- ‘Plant a tree for Africa' – was started 25 years ago - an ambitious reforestation programme in cooperation with the
Kenya Wildlife Service. To date over 70,000 indigenous trees have been planted just in Amboseli! Similar projects
have been rolled out such as Ndakaini, Kampala Serena Hotel partnership with the World Wildlife Fund Uganda to
plant trees in the Navugulu Forest Reserve, as well as the Kigali Serena Hotels tree planting venture, which focuses
on soil erosion-prone areas around Bwiza village, Ndera sector and Gasabo district, to name a few.
- Soap for Hope – recycling left over soap for children at the Kiboko Primary School situated 2kms from Lake
Elmenteita Serena Camp.
- They also have various community initiatives which include clinics, mobile libraries and lighting up the lives of
orphans at Christmas
Keep up to date by following Serena’s blog on http://www.theserenaexperience.com
Please like Serena’s Facebook Page https://www.facebook.com/SerenaHotels
Please follow Serena on Twitter https://twitter.com/serenahotels
For more information: Claire Roadley (PR Manager) on claire@ethosmarketing.co.uk / 01403 243619

