NAIROBI SERENA HOTEL FACT SHEET

On the outskirts of Nairobi’s Central Park, stands the Nairobi Serena Hotel. A member of the ‘Leading Hotels of the
World’ Nairobi Serena offers exceptional standards of accommodation, service and amenities. Despite its pivotal city
centre location the Nairobi Serena remains true to its title and offers an oasis of serenity amidst the bustle of one of
Africa's most vibrant capital cities.
Location
Room Amenities
Nairobi Serena Hotel is a 30-minute drive away from
 Air-Conditioning
Jomo Kenyatta International airport and a five-minute
 2 Telephones with International Direct-Dial
walk from the city center.
 Free Wi-Fi
 Mini Bar
Accommodation
 Digital Safe
Total Number of Rooms and Suites 183
 Tea/Coffee Making Facilities
 LCD Flat-Screen Satellite TV
1 State Suite (120m²) features a spacious master
 24-Hour Room Service
bedroom with ensuite luxury bathroom and dressing
 Dedicated Resident's Lounge
area; an extensive drawing room (with plasma TV, audio
 Laundry, Valet And Shoe-Shine
centre and integrated work-space), a private dining room
 240 V - 3-Pin Electricity
and kitchen, a bar, entrance lobby and guest washroom.
 Hairdryer
6 Executive Suites each of which feature a king-sized
 Bathrobe and Slippers
bed, an extended seating area with couches and workspace, and a veranda.
Guest Services & Facilities
1 Bateleur Suite features a spacious ensuite bedroom
 24-Hour Room Service
(with king-sized bed) and a separate sitting room (with
 Laundry and Valet Services
integrated work-space).
 House-Doctor On Call 24hrs
3 Garden Suites offer a spacious room (with king-sized
 Tea/Coffee Making Facilities
bed), which extends into a sitting room. The sitting room
 Mobile Phone(Rental)
opens on to a private garden patio, which features a
 Duty Manager 24hrs
charming outdoor pergola (with a table to seat 4), a
 Concierge and Porter Services
water feature and a sun-lounging area.
 Daily Complimentary Local Newspaper
5 Business Suites offer a separate bedroom (with king Gift Shop
sized bed), a sitting room (with work-space), a dining
area (with table to accommodate 4), a veranda, and a
 Boutique
guest washroom.
 Patisserie
5 Superior Rooms have king-sized double beds and a
 Beauty Salon
private veranda.
 The ‘Maisha’ Health Club And Spa
162 Deluxe Rooms have either queen-sized double beds
 Massage Services
or twins with separate walk in shower & bathtub. A
 De-Tox and Aromatherapy Treatment
choice of either garden view or city view.
 Heated Swimming Pool

For more information contact

NAIROBI SERENA HOTEL FACT SHEET

Maisha Health Club & Spa
The ‘Maisha’ Health Club & Spa facilities include:
 4 Spa Treatment Rooms
 State-Of-The-Art Gymnasium
 Aerobics Studio
 Hot Jacuzzi
 Sauna
 Steam-Room
 Juice Bar
 Sun-Deck (Rest Room)

Highlight of a Stay
Escaping the hustle & bustle of Nairobi relaxing by the
pool in the hotel’s peaceful gardens.
Child Policy
Rooms can be tailored to meet a wide range of family
needs by means of the provision of interconnecting
rooms, additional beds and cots. Garden Suites also offer
enclosed outdoor terraces, which offer a safe play area
for children. Baby-sitting services can be provided with
prior notice (at least 24 hours).

Dining
A celebrated fine-dining experience, Mandhari offers an
unusually diverse yet intuitively chosen menu that has
been designed to showcase the talent of the Chef and
the diversity of local, regional and international dishes.
The menu is supported by an exceptionally
comprehensive wine cellar.

Whilst sharing a room with one or two adults, children
ages 5 to 12 years are charged 50% of the per person,
adult twin rate, young adults 13 to 17 years are charged
75% of the per person adult rate. Children and young
adults 5 to 17 years occupying their own room are
charged 75% of the adult per person rate (per child).
Children under 5 years share a room with 1 or 2 adults
An internationally-themed buffet breakfast and lunch free of charge.
venue, the Moroccan-styled Café Maghreb features both
a table d'hôte dinner menu and a 24-hour brasserie Nearby Places of Interest
 National Museums of Kenya
service. Café Maghreb also offers a speciality coffee
 The Railway
area, and opens directly on to the pool terrace where
 Karen Blixen Museum
shaded al fresco seating is also available.
 Nairobi Arboretum
 The AFEW Giraffe Centre
The Patisserie showcases an exquisite selection of
 The Daphne Sheldrick Elephant Orphanage
traditional French pastries and gateaux, American
 The Bomas of Kenya
muffins and spiced savouries. They also offer a wide
range of teas, caffè espresso and a sumptuous selection
 Kenya National Theatre
of authentic Italian gelati, shakes and sundaes.
 Nairobi Safari walk
 Animal Orphanage
The Pool Terrace features the stylish semi-circular Pool
 Nairobi National Park
Bar, which offers its own café-styled seating around the
pool. Offering a wide range of wines, beers, cocktails, Contact Details
juices, teas and coffees, the Pool Bar also serves a Tel. +254-20 2822000
tempting selection of poolside snacks.
Email. nairobi@serena.co.ke
Web. www.serenahotels.com/serenanairobi
Offering an unrivalled range of drinks and bar snacks, the
Ethiopian-inspired Aksum Bar features a garden terrace
and is the venue for a series of musical evenings with live
bands on most evenings.
For more information contact

